
IMPERIAL PROGRAM PTE LTD
Creative Leadership in Technology and Design



Business - Driven 
Secured 
Website Maintenance 
Service Package



FACTS

Business - driven website that continues to run 
optimally, featuring up-to-date graphics and 
content will stand out as a cut above competitors.

You know it, but are unable to find time to 
update, is it right?

You can just send in your business changes, let us 
do it quickly and professionally,

And you focus on your core business.
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➔ Adding new web pages 
➔ Adding / editing of text & photos
➔ Updating Google map to show new 

address
➔ Creation and upload of PDF
➔ Editing functions (e.g. adding links, 

adding captcha code)
➔ Updating main navigation menu
➔ Updating relevant keywords
➔ Adding / Editing of meta-tags, title 

tags with your high rank keywords
➔ Implementing Google analyticsLIST OF WORKS

1- CONTENT PART



LIST OF WORKS

➔ Single day recovery of hacked website
➔ Support to modify your Admin / cPanel 

Password
➔ Up to 4 backups of your website 

monthly
➔ Checking and Removing of Malware / 

Spam
➔ Password recovery and changes
➔ Configure “Forget Password”

2- DATA PART



SELECT YOUR PACKAGE

Gold Package
$500 for 6 months

we will serve you up to 12 
man-hours of services

Silver Package Imperial Package
$1000 for 12 months

we will serve you up to 30 
man-hours of services

$1200 for 6 months

we will serve you up to 30 
man-hours of services

Website Re-design
start from S$1,800 
depending on the 

complexity of the website. 
We help to redesign your site 

in order to get your site 
optimize, rank and stay safe 

out of spam & hack

Additional, Exclusive Features*



➔ Create/update a Google My Business 
account as well as Google Map Listing, 
it includes map location, opening 
hours, contact number and link to 
website.

➔ Set up of official business Facebook 
page with location and map. 

➔ Set up Twitter page for your business.
➔ Custom design of up to 5 new web 

pages or social media banners to keep 
your site looking fresh.

➔ Research/Add/update content with 
keywords and tags to your site to get on 
Google snippet & 3 packs listing.

*ADDITIONAL FEATURES



TERMS & CONDITIONS

Websites support will be available during office working hours from Monday to Fridays 9:30am – 6pm. Urgent 
requests after working hours will be evaluated on a case-by-case basis.  Customers are encouraged to purchase 
24-hours support.

The business-driven secured website maintenance packages are valid only for websites originally developed by 
Imperial Program. 

For websites not developed by Imperial Program, there will be a special welcome on-board price starting from 
S$1.800, depending on the complexity of the website, subject to approval.

Minimum duration per support request is 30 minutes.

All clients will be eligible for business-driven secured website maintenance packages for a period of 6 or 12 months, 
as stated in the package specifications, the commencement and expiry dates will be stated in the quotation.



VISIT US
Imperial Program Pte Ltd
1 Scotts Road 
#24-05 Shaw Centre 
Singapore 228208

Call:   (+65) 6679 7728
           (+65) 8199 7922

https://imperialprogram.com/ 

https://imperialprogram.com/
https://imperialprogram.com/

